
SINGLE SESSIONS
Tape     CD
�  � 100 Breaking Bad News to the Public and the Media, 

Chair: Katherine Lee
�  � 101 Future Patrons: Mainstreaming African-American 

Audiences in Museum, Membership and 
Fundraising, Chair: Dana Hines 

�  � 102 Handhelds on the Horizon: How Will They Change
the Museum Experience, Chair: Peter Samis

�  � 103 Innovative Gallery and Education Center Programs
for Adult Art Museum Visitors, Co-Chairs: 
Julie Charles; Deborah Lawrence Schafer

�  � 104 It’s Not Just for Kids: The Value of Play in 
Exhibitions for all Audiences, 
Chair: Carol Garfinkel

�  � 105 Moving On: Collecting the History of Mobile 
Populations Within Your Community, 
Chair: Wanda Edwards

�  � 106 Museum History: In the Past Lie Clues to the 
Future, Chair: Bryant Tolles

�  � 107 The Graying of America: Innovative Strategies for 
an Aging Population, Chair: Lyn Frankel

�  � 108 The Virtues of Necessity: Inventive and 
Responsible Volunteer Programs for Collections 
Care, Chair: Mary LaGue

�  � 109 What’s New in Strategic Planning?
Chair: Daryl Fischer

�  � 110 Building on Strength: A New Approach to Leading
Change, Chair: Kate Bennett

�  � 115 A Little Light on the Subject: Daylight in 
Galleries, Chair: Hank Houser 

�  � 116 Big Changes in IRS Rules Affecting Philanthropy 
and How to Cope, Chair: J. Nell Blair

�  � 117 Big Futures for Little Places: Small Museums in 
Small Communities, Chair: Amy Nelson 

�  � 118 Extreme Makeover: Effective Museum Board 
Transformations, Chair: Amanda Ohlke 

�  � 119 How Visitor Studies and Marketing Can Best Work
Together, Chair: Charlayne Murrell-Smith

�  � 120 Museums vs. Blogs: Reaching Teens through New 
Media, Chair: Deborah Schwartz 

�  � 121 Not Just Business as Usual: Community 
Partnerships that Spell Success, 
Chair: Brent Sverdloff

�  � 122 Online Exhibitions: What Works, What Doesn't-An
International Forum, Chair: Klaus Müller

�  � 123 Transatlantic Slavery: Against Human Dignity, 
Chair: David Fleming

�  � 124 African-American Museum Professionals 
Feedback to Museum Marketing, 
Chair: Kipper Lance

Tape     CD
�  � 125 Being Green, Chair: Keith Winn
�  � 126 Bringing Museum Exhibitions to Libraries: 

An Innovative Partnership Reaches Communities 
Nationwide, Chair: Carolyn Margolis 

�  � 127 Capital Campaigns: Museums Consider the 
Comprehensive Model Favored by Higher 
Education, Chair: Diana Duncan

�  � 128 Create Your Museum Future Using IMLS Funds, 
Chair: Christine Henry

�  � 129 Data Management: A Strategic Concern with 
Practical Solutions, Chair: Holly Witchey

�  � 130 Doing It All for the Artifacts, 
Chair: Carrie Christoffersen

�  � 131 Innovative Facilities Management to Support 
Museum Mission, Chair: Karen Cooper

�  � 132 Meeting Future Challenges: How Can Museums 
Support Transformative Lifelong Learning 
Experiences? Chair: Lynn Dierking

�  � 133 Museum and History Professional Training 
Standards: Reflections on Future Directions, 
Chair: Murney Gerlach 

�  � 134 The Nuts & Bolts of Volunteer Management: 
Focusing on the Three Rs, 
Chair: Diane Lynn Arkin 

�  � 135 Version 2.0 Web Site Overhaul: Rethinking, 
Restructuring, and Re-releasing Your Web Site, 
Chair: Carol Denatale

�  � 138 Exhibition Excellence: The 16th Annual 
Excellence in Exhibition Competition, 
Chair: Gretchen Overhiser

�  � 139 Exhibitions Planning: Integrating with National 
Indemnity, Chair: Bill Allen 

�  � 140 First Annual AAM Book Club: The Museum in 
Transition and The Poetic Museum, 
Chair: John Rodman

�  � 141 Innovation and Enterprise: Earned Income 
Strategies for the Non-Profit Museum, 
Chair: Lyn Frankel

�  � 142 Membership Innovations & Interruptions: Expect 
the Unexpected, Chair: Diane Ward 

�  � 143 Off the Beaten Path: Sending Exhibitions to 
Difficult and/or Unusual Locations, 
Chair: Racine Berkow 

�  � 144 Practicing Civic Engagement: Major Challenges 
and Innovative Approaches, 
Chair: Margaret Kadoyama

�  � 145 Scams and Scandals: The Reality of Public 
Accountability, Chair: Helen Wechsler

�  � 146 Shifting the Historic House Paradigm: Implications
for Interpretation, Chair: Margaret Vetare
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Tape     CD
�  � 147 Taking Your Mission Beyond the Walls, 

Chair: Rusty Baker
�  � 148 The Art of Saying Thank You, 

Chair: Sarah Houghland
�  � 149 Who Do I Call First? A Case Study in Disaster 

Management, Chair: Danny McDaniel
�  � 150 Why Directors Don’t Get I.T.: Making I.T. Mean 

Investment for Tomorrow, 
Chair: Leonard Steinbach

�  � 152 Advancing Your Career As A CEO: Competencies 
to Lead Museums Now and in the Future! 
Chair: Louis Casagrande

�  � 154 Crafting a Moving Museum Experience, 
Chair: George Hein

�  � 155 Creating Object Theatre-Using Drama to Tell 
Dramatic Museum Stories, Chair: Vicki Northey

�  � 156 Defining Audiences for Practitioners, 
Chair: Bonnie Pitman

�  � 157 Finding Federal Funds for Your Education 
Programs, Chair: Patricia Moore Shaffer

�  � 158 Innovation, Inspiration and Insight: Unusual 
Museums NOLA Style, Chair: Phyllis Rabineau

�  � 159 Marketing Planned Gifts: Today and Tomorrow, 
Chair: Kenneth Wolfe

�  � 160 Odd Objects, Odd Spaces, Chair: Cheryl Washer
�  � 161 Pressing Issues of Diversity: A Conversation on 

Increasing Diversity in Museums, 
Chair: Pollyanna Nordstrand

�  � 162 Set the Mood, Show the Way, Tell Me a Story: 
The Invisible Work of Exhibit Graphic Design, 
Chair: Judy Rand

�  � 163 Sponsorship: Opening Doors to Hidden Audiences 
& Resources, Chair: Deanna Person

�  � 164 The Museum’s Role in Homeland Security, 
Chair: Stevan Layne

�  � 165 The Name of the Game: Engaging Visitors through
Multi-User Virtual Environments, 
Chair: Ilona Holland 

�  � 166 Traveling Exhibits By and For Small Museums, 
Co-Chairs: Rebecca Buck; Jean Gilmore

�  � 167 Universal Design on the Web: Obligation or 
Oxymoron, Chair: Kris Wetterlund

�  � 169 Access on a Shoestring, Chair: Rebecca Hinde
�  � 170 Collections as Financial Assets: Accounting 

Realities and Ethical Issues, Chair: Terry Davis
�  � 171 Corporate Sponsorships: Blessing or Curse? 

Chair: Suzanne Seiter
�  � 172 Docent Evaluation without Tears: Innovative and 

Effective Ideas, Chair: Virginia Wachter
�  � 173 Engaging the Future: Innovative Training Models 

for 21st Century Teachers, Chair: Susi Kerr 
�  � 174 Finding the Ideal CEO, Chair: Edward Able
�  � 175 Innovative Management of Irritating Artworks, 

Chair: Suzanne Quigley
�  � 176 Multiple Meanings: Expanding the Study of 

Material Culture, Chair: Lynn Robertson 
�  � 177 NEH 2004: Public Programs, Preservation, and 

Challenge, Chair: Andrea Anderson 
�  � 178 New Tools for Publishing Provenance: AAM's 

Nazi-Era Provenance Internet Portal, 
Chair: Erik Ledbetter

�  � 179 The Anderson Slave Pen Discovery: Who Owns 
My Past? Chair: Edwin Rigaud

Tape     CD
�  � 185 Creating Exhibitions for Adult Visitors with 

Learning Disabilities, Chair: Christine Reich
�  � 186 Current Issues in Accreditation, 

Chair: Martin Sullivan 
�  � 187 Exhibits and Social Change, 

Chair: Jenny-Sayre Ramberg
�  � 188 Future Visions-Future Actions, Chair: John Falk
�  � 189 Going Beyond Google: Constructing Innovative 

Access to Collections on the Web, 
Chair: Diana Folsom

�  � 190 Membership Acquisition: The Tried, The True and 
The Innovative, Chair: Roanne Katcher 

�  � 191 Memories are Made of These: Visitors’ Cultural 
Identities and the Museum Experience, 
Chair: Elizabeth Vallance

�  � 192 Protecting the Future: Risk Management for Small 
Museums, Chair: Janice Klein 

�  � 193 Sharks or Barracudas? Curators and Marketers in 
Debate, Chair: Linda Eppich 

�  � 194 Building Museum Identity Through Community 
Partnerships, Chair: Jacqueline Melega

�  � 195 Generational Marketing: Tailoring Messages to 
Specific Generations of Americans, 
Chair: Amy Athey McDonald

�  � 196 Have You Seen My Glass Ceiling? Women 
Leaders in Museums Today, Co-Chairs: 
Carolynne Harris-Knox; Elizabeth Schlatter

�  � 197 Internet Innovation: Website Tools for the Middle-
Sized Museum with Big Internet Aspirations, 
Chair: Jessica Kennedy

�  � 198 Iraqi Cultural Heritage Crisis: The U.S. Responds, 
Chair: Helen Wechsler

�  � 199 Management 101: Giving and Getting Constructive
Feedback, Chair: Elizabeth Brewer

�  � 200 Real World Major Gifts, Chair: Steven Pekock
�  � 201 Sonic Breadcrumbs: Digital Sign Language Guides

and Other Innovations, Chair: Martin Weiss
�  � 202 Surviving Construction: Lessons Learned from 

Recent Museum Building Projects, 
Chair: Martha Morris

�  � 203 Telling the Whole Story: Interpreting “Sensitive” 
Objects with Confidence and to Good Effect, 
Chair: John Thorp

�  � 204 The Campus Museum as a Cultural Destination, 
Chair: Lisa Hanover

�  � 205 Useful and Sustainable: Digital Collaborations 
Built to Last, Chair: Thom Sempere

�  � 206 What’s Going On VI: A Conversation on Hot 
Issues in Exhibit Development, 
Chair: Paul Martin

�  � 208 A Forum on the Dissemination of Knowledge on 
Race, Racism, and Identity, 
Co-Chairs: Paul Martin; Alaka Wali

�  � 210 IMLS National Leadership Grants: Supporting 
Museum Innovation, Co-Chairs: Dan Lukash; 
Steven Shwartzman

�  � 211 Nobody Expects the Spanish Inquisition!: 
Registrars Prepare for Accreditation, 
Chair: Margaret Mazzullo

�  � 212 Outside the United States of Mind: What are 
Museums Abroad Doing with Their Exhibitions? 
Chair: John Chiodo 



Tape     CD
�  � 213 Print-On-Demand: The Future of High-Quality 

Museum Publications, Chair: Scott Sayre
�  � 214 Public Policy Trends Affecting Museums, 

Chair: Jason Hall
�  � 215 Questioning Assumptions About On-line Learning,

Chair: Richard Faron
�  � 216 The Learning Impact Toolkit: Measuring the 

Outcomes and Impact of Museum Learning, 
Chair: George Hein

�  � 217 The Marriage of Art and Science: How and Why 
Three Institutions are Trying Hard to Make the 
Relationship Last, Chair: Jean Franczyk 

�  � 218 The Middle-School Muddle: How to Attract and 
Engage Tween Audiences, Chair: Robin Garr 

�  � 219 The Positively Perfect Storm in 
Telecommunications: Internet2 and the Digital 
Opportunity Investment Trust, 
Chair: Leonard Steinbach

�  � 220 Thinking in the Long Term: Revitalizing 
Permanent Collections, 
Chair: Joyce Henri Robinson

�  � 221 What’s an Endowment and Why Do I Want One? 
Chair: William Harris

�  � 223 Conversation as Interpretation-Training and 
Evaluating Our Interpreters, 
Chair: Mary Kay Cunningham

�  � 224 Creating and Sustaining a Viable Plan/Risk 
Analysis to Protect Priceless Collections: A
Collaboration between Security, Curatorial, and 
Budgetary Staff, Chair: Nancy Davenport

�  � 225 Creating the Future Together: Collaborative 
Projects between Large and Small Museums, 
Chair: Janice Klein

�  � 226 Get Your Ticket Here! Selecting and Implementing
the Right Ticketing System for Your Organization, 
Chair: Amanda Birnstengel 

�  � 227 Getting Your Message Out: Using Exhibits and the
Internet Together, Chair: Steve Boyd-Smith

�  � 228 Landing the “Big One”: How to Get National 
Media Interested in Your Museum! 
Chair: Amy Ritter

�  � 229 Managing Creativity: Working with Your 
Consultant (or Your Client) to Create Great New 
Exhibits, Chair: Kyra Bowling 

�  � 230 Procurement: Maximizing Scarce Resources, 
Chair: Steve Juarez

�  � 231 Secrets for Surviving the Exhibit Process: Pointers 
from Seasoned Veterans, Chair: Scott Donaldson

�  � 232 Standards-based School Reform: Implications for 
Museums, Chair: Therese Quinn

�  � 233 Testing International MAP: What Worked? 
What Didn’t? Chair: Jeffrey Buchheit

�  � 234 To Think Out of the Box, First Start with the Box, 
Chair: Dorothy Chen-Courtin 

�  � 235 Upsetting the Apple Cart-When the Audio Tour 
Comes Knocking on the Guide Staffs’ Door, 
Chair: Janice Wiseman

DOUBLE SESSIONS
Tape     CD

�  � 111 Innovation in Museum Leadership: Professional 
Training from Intercultural Perspectives,
Chair: Anne El-Omami (2 Tapes/CDs)

�  � 112 Museum Protection 101, 
Chair: George Martin (2 Tapes/CDs)

�  � 113 NAGPRA in the New Millennium: The Future of 
Museum Compliance and Consultation, 
Chair: Pollyanna Nordstrand (2 Tapes/CDs)

�  � 114 Obtaining Collections from Donors: Techniques 
and Process, Chair: Karen Jackson  (2 Tapes/CDs)

�  � 136 Contested Sites-The Roles of Museums in 
Contemporary Societies, 
Chair: James Volkert (2 Tapes/CDs)

�  � 137 Past Histories/Present Conflicts: Conflict 
Resolution Performances from Plymouth, 
Massachusetts and Northern Ireland, 
Chair: Edya Kalev (2 Tapes/CDs)

�  � 180 Alaskan Connections: Cultural Heritage for Local 
and Global Audiences, Chair: Aron Crowell 
(2 Tapes/CDs)

�  � 181 Celebrating Innovation, Creating the Future: The 
Visionary Collection Database Administrator, 
Co-Chairs: Ruth Bryant Power; 
Ted Greenberg (2 Tapes/CDs)

�  � 182 It's All About Innovation, 
Chair: Meredith Taylor (2 Tapes/CDs)

�  � 183 National Park Service Museums: Innovative 
Legacy, Innovative Future, 
Chair: Ann Hitchcock (2 Tapes/CDs)

�  � 184 The Bilingual Museum: Serving Latino Audiences,
Co-Chairs: Cecilia Garibay; 
Nancy Owens Renner (2 Tapes/CDs)

�  � 222 Critiquing Museum Exhibitions XV: Representing 
Cultures, Chair: James Sims (2 Tapes/CDs)

If tape or CD not selected, audio tapes will be sent
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PAYMENT METHOD (DO NOT SEND CURRENCY)
Please Note:International customers must pay by credit card and checks must be drawn on 

US bank in US funds (US Purchase Orders accepted - minimum of $50.00)

� CHECK MADE PAYABLE TO NATIONAL AUDIO VIDEO, INC.

y  e  r  w EXP DATE ________

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

SIGNATURE ON CARD ________________________________________
** Signature authorizes NAV to charge above account. Should the total be incorrect, 

NAV is authorized to charge correct amount due.

MAIL YOUR ORDER TO:

NATIONAL AUDIO VIDEO, INC.
4465 WASHINGTON STREET
DENVER, COLORADO 80216
Phone:         (303) 292-2952
Toll Free: (800) 373-2952  (9-5 MST)
Fax:             (303) 292-5629
Email:          orders@nav-nnn.com

QUALITY GUARANTEED - NO REFUNDS - 
ALLOW 2-4 WEEKS FOR DOMESTIC DELIVERY, 

ALLOW 4-6 WEEKS FOR INTERNATIONAL DELIVERY

AAM Annual Meeting & Museum ExpoTM 2004 Order Form

NO. OF 1 TAPE SESSIONS  ______  x $12.00 $ ___________
NO. OF 2 TAPE SESSIONS  ______  x $24.00 $ ___________
NO. OF 1 CD SESSIONS  ______  x $12.00 $ ___________
NO. OF 2 CD SESSIONS  ______  x $24.00 $ ___________
SHIPPING - DOMESTIC: (1-2 audio tapes/CD $2.00 / 

thereafter $1.00 per tape/CD up to $15.00 max.) $ __________
INTERNATIONAL (customer responsible for duties & taxes) 
(1-3 audio tapes/CD $6.00 / thereafter $2.00 per tape/CD / no max) $ __________
COLORADO SHIPPING ADDRESS ADD 3.7% SALES TAX $ __________
DENVER SHIPPING ADDRESS ADD 7.2% SALES TAX $ __________
NEW YORK SHIPPING ADDRESS ADD LOCAL SALES TAX $ __________
ALL TAXES PAID ON TOTAL ORDER, IF EXEMPT, INCLUDE CERTIFICATE

TOTAL OF ORDER $ __________

SHIP TO: (PLEASE PRINT CLEARLY) � Business        � Residence

NAME _____________________________________________________ 

INSTITUTION ______________________________________________

ADDRESS __________________________________________________

CITY ______________________________________________________

STATE _____________ COUNTRY _____________ ZIP ____________

DAYTIME PHONE (           ) ___________________________________

FAX NUMBER (         ) _______________________________________

CALL TOLL FREE: 1-800-373-2952 (9-5 MST) • OR FAX YOUR ORDER: (303) 292-5629

S E C U R E  O N L I N E  O R D E R I N G :   W W W . N A T I O N A L A U D I O V I D E O . C O M

Price Per Tape or Audio CD: $12.00

Refer to Code
# 23-04 R


